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Governance & Integrity Aotearoa - NZ (GIANZ) attaches great importance to the protection 
of your personal information. This Privacy Policy explains how we collect, use, store, 
disclose and protect your personal information.  We do everything we can to safeguard 
your privacy and therefore handle personal information with care. GIANZ complies with the 
New Zealand Privacy Act 2020 and its Information Privacy Principles (IPPs). Where our 
activities involve individuals in the European Union, we also comply with the General Data 
Protection Regulation (GDPR) where applicable. This means we will: 
  

• process your personal information in accordance with the purpose for which it was 
provided. These purposes and types of personal information are described in this 
Privacy Policy; 

• limit the processing of your personal information to only that information that is 
minimally required for the purposes for which the personal information are 
obtained; 

• collect, use and disclose personal information only where permitted by law and, 
where required, obtain your consent; 

• have taken appropriate technical and organisational measures to ensure the 
security of your personal information; 

• not provide personal information to other parties, unless this is necessary for the 
execution of the purposes for which they were provided or pursuant to a mandatory 
legal provision; 

• be aware of your rights regarding your personal information, inform you of these and 
respect them. GIANZ is responsible for the processing of your personal  
information. If, after reading this Privacy Policy, or more generally, you have any 
questions or wish to contact us, you can do so using the contact details at the 
bottom of this document. 

  
Processing of personal information of customers or suppliers 
  
Personal information of customers or suppliers are processed by GIANZ for the following 
purpose(s): 



• Administrative purposes; 
• Communication regarding the assignment and/or invitations; 
• Executing or issuing an assignment. 

  
Legal basis for processing this personal information is: 

• The agreed assignment. 
  
For the above purpose(s), GIANZ may ask you for the following personal information: 

• First name; 
• Surname; 
• Organisation; 
• Position; 
• (Business) telephone number; 
• (Business) email address. 

  
GIANZ will store your personal information for the purposes of the above-mentioned 
processing for the 
following period: 

• Your personal information will be stored by GIANZ for the above processing for the 
duration of the agreement and thereafter only in the financial administration for a 
maximum period of seven years. 

  
Processing of personal information of newsletter subscribers 
  
Personal information of newsletter subscribers are processed by GIANZ for the following 
purpose(s): 

• Informing the individual by means of newsletters. 
  
Legal basis for processing this personal information is: 

• The newsletter subscription form. 
  
For the above purpose(s), GIANZ may ask you for the following personal information: 

• First name; 
• Surname; 
• Organisation; 
• Position; 
• Email address. 



  
GIANZ will store your personal information for the purposes of the above-mentioned 
processing for the following period: 

• Your personal information will be stored for the duration of the subscription. 
  
Processing of personal information of prospects, stakeholder contacts 
and/or other interested parties 
  
Personal information of prospects, stakeholder contacts and/or other interested parties 
are processed for the 
following purpose(s): 

• Providing information in the form of newsletters and/or targeted contact. 
  
Legal basis for processing this personal information is: 

• Verbal or written consent, provision of a business card and/or connection via social 
media, including LinkedIn. 

  
For the above purpose(s), GIANZ may ask you for the following personal information: 

• First name; 
• Surname; 
• Organisation; 
• Position; 
• Telephone number; 
• Email address. 

  
GIANZ will store your personal information for the purposes of the above-mentioned 
processing for the following period: 

• Your personal information will be stored for as long as you are regarded as a 
prospect, stakeholder/lobby contact and/or interested party. 

  
Processing of personal information of employees 
  
Personal information of employees is processed by GIANZ for the following purpose(s): 

• Execution of the employment contract. 
  
Legal basis for processing this personal information is: 

• The employment contract. 
  



For the above purpose(s), GIANZ may ask you for the following personal information: 
• First name; 
• Middle name/prefix; 
• Surname; 
• Telephone number; 
• Email address; 
• Date of birth; 
• Gender; 
• Salary details; 
• Copy of ID (with verification); 
• IRD number; 
• Bank details. 

  
GIANZ will store your personal information for the purposes of the above-mentioned 
processing for the 
following period: 

• Your personal information will be stored for the duration of the employment 
contract and thereafter only in the financial administration for a maximum period of 
seven years. 

  
Processing of personal information of directors, account managers, trainers, advisers 
and analysts 
  
Personal information of directors, account managers, trainers, advisers and analysts are 
processed by GIANZ for the following purpose(s): 

• Execution of the agreement(s) with these individuals. 
  
Legal basis for processing this personal information is: 

• The agreement(s) between GIANZ and the individual concerned. 
  
For the above purpose(s), GIANZ may ask you for the following personal information: 

• First name; 
• Surname; 
• Telephone number; 
• Email address; 
• Date of birth; 
• Gender; 



• Copy of ID (with verification); 
• Bank details. 

  
GIANZ will store your personal information for the purposes of the above-mentioned 
processing for the following period: 

• Your personal information will be stored for the duration of the agreement and 
thereafter only in the financial administration for a maximum period of 7 years. 

  
Disclosure to third parties 
  
The information you provide to us may be disclosed to third parties if this is necessary for 
the execution of the purposes described above or pursuant to a mandatory legal provision. 
  
We make use of a third party for: 

• Hosting our internet environment; 
• Maintaining our (financial) administration; 
• Providing newsletters and invitations. 

  
We require our service providers to protect personal information through appropriate 
contractual obligations, including information processing agreements where required 
under the New Zealand Privacy Act 2020. 
 
Furthermore, we will not provide the information you have supplied to other parties, unless 
this is legally required and permitted. An example of this is where the police, in the context 
of an investigation, request (personal) information from us. In such a case, we are required 
to cooperate and are therefore obliged to provide this information. 
We may also share personal information with third parties if you have given us your written 
consent to do so. 
  
Disclosure of personal information outside New Zealand 
 
GIANZ may store or disclose personal information to trusted service providers located 
outside New Zealand where this is necessary to provide our services. Where information is 
transferred overseas, GIANZ will take reasonable steps to ensure that the recipient 
protects the information in a manner that provides comparable safeguards to those 
required by the Privacy Act 2020, or as otherwise permitted under Information Privacy 
Principle 12. 
  



Minors 
Where appropriate, we seek consent from a parent or guardian before collecting personal 
information from children. 
  
Retention period 
GIANZ does not retain personal information longer than necessary for the purpose for 
which they were provided or as required by law. 
  
Security 
We have taken appropriate technical and organisational measures to protect your 
personal information against unlawful processing. For example, we have taken the 
following measures: 

• All persons who can access your information on behalf of GIANZ are bound by a 
duty of confidentiality; 

• We apply a username and password policy across all our systems; 
• We pseudonymise and ensure the encryption of personal information where 

appropriate; 
• We make backups of personal information in order to be able to restore these in the 

event of physical or technical incidents; 
• We regularly test and evaluate our measures; 
• Our employees are informed about the importance of protecting personal 

information. 
  
Privacy breach 
If GIANZ becomes aware of a privacy breach that has caused or is likely to cause serious 
harm, we will respond promptly and comply with our obligations under the Privacy Act 
2020, including notifying affected individuals and the Office of the Privacy Commissioner 
where required. Where the GDPR applies, we will also comply with applicable breach 
notification requirements. 
  
Your rights regarding your information 
Under the Privacy Act 2020, you have the right to: 

• request access to the personal information we hold about you;  
• request correction of your personal information if you believe it is inaccurate, 

incomplete or out of date;  
• withdraw your consent where we rely on your consent to process your personal 

information.  
We may ask you to verify your identity before responding to your request. 



  
Complaints 
If you have a complaint about the processing of your personal information, we ask that you 
contact us directly.  If we are unable to resolve the matter with you, we naturally regret this. 
You always have the right to lodge a complaint with the New Zealand Office of the Privacy 
Commissioner (Te Mana Mātāpono Matatapu), which is the supervisory authority in the 
field of privacy protection. Their contact details: Website: https://www.privacy.org.nz 
Email: enquiries@privacy.org.nz 
  
Changes to this Privacy Policy 
We may update this Privacy Policy from time to time to reflect changes in our practices or 
legal obligations. The latest version will always be available on our website. 
  
Questions 
If you have any questions or comments following our Privacy Policy, please contact us. 
  
Contact details 
Governance & Integrity Aotearoa - NZ (GIANZ) 
contact@GI-Aotearoa.co.nz 
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